Water policy

Water reduction is important to us. By reducing how much we have going down the drain
we also reduce the pressure on an over stretched system.

We make water savings by:

+ Predominantly using and providing showers. No power showers.

+ Having an in-house 'only flush when necessary' policy for our business.

+ Using watering cans, water buts and relying on drought tolerant planting.

+ Never using a hose for the garden.

+ Reduced water capacity in cisterns.

+  Maximum of two changeover days a week (Monday and Friday) thus reducing guest
laundry

No nasty chemicals down the drain.

+ Non-bio washing powder.

*+ Bio-D washing up liquid

» Bio-D, Method, Ecover, Duo Max and other non-toxic surface and washroom cleaners.
+ Bleach only when all other avenues have been tried and failed.

Water monitoring - our latest statistics for St Germans

Water Use - currently our usage for our carriages, office and home is 47% less than
average.

Total Use 2023-24 - 269 cubic metres

The average person using SWW in 2023-4 used 153.1 litres a day, or 55.88 cubic metres
a year.
https://www.southwestwater.co.uk/household/help-support/fags/saving-water#how-
much-water-does-an-average-person-use

Our calculations

All four carriages in St Germans; 2023-4 average 40 weeks each @ 2 people. = 4
carriages x 2 people x 40 weeks x 7 days = 2240

(Actual figures in weeks were TPO - 43.86, OLV - 43.43, Mevy - 35.57, Millpool - 37.43)
Average use = 153 litres a day - 2240 x 153 = 342,720

St Germans station 365 days @ 3 people
3x365x153=167,535

(Also used by staff on workdays)
342,720 + 167,535 =510,255

If we took average figures for occupancy we would expect to use 510.25 cubic metres.

Our total use: 269 cubic metres
This makes it 53% of the average. Therefore our water usage for our house and carriages
is 47% below average.



Other water use: Apart from some towels, our carriage laundry is done by an outside
party. We try and reduce changeover energy and water requirements by only taking week
bookings between April and October, apart from last minute vacancies, and keeping our
minimum stay to three nights.

Future plans

* Reinstate the well-fed underground reservoir. This is seasonal, so it does dry out in
summer. Currently the pump is broken, but because we are on a mission to prioritise
work on the royal carriage and our water use is relatively low we have decided to repair
it at a later date. However it is on the to-do list!

+ Install a drinking water tap for rail users at the station.
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